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LESLIE DAVID SERVI, Ph.D.

lservi@mitre.org  Work: (781) 879-9679
EDUCATION
Harvard University: Div. of Applied Sciences, M.S., Ph.D. Thesis advisor: Y. C. Ho.

Brown University: Div. of Applied Mathematics. Sc.B. - Sc.M.  
PROFESSIONAL EXPERIENCE
The MITRE Corporation, Group Leader of  Decision Analysis Group 2009 - 

SUMMARY: Lead or contribute to a diverse set of  projects including

·  Providing technical guidance to ONR/OSD for their $20m/yr Human Social, Cutural and Behavioral Sciences (HSCB) program recommending strategic decisions (e.g., re-directions, discontinuity, or continuation)  and technically active in executing recommendations; co-editor of new HSCB “Sensemaking” book.
· Co-PI of social media internal project which lead to a publication, a patent application, software embedded and use in the core of MITRE’s Social Radar project.
Defense Science Board task force on Defense Intelligence                    2010 - 2011

Member of taskforce making recommendations related to Counter Insurgency (COIN) Intelligence, Sureveillance, and Reconnaissance (ISR) Operations sponsored by the USD(I).  Resulting report brief to senior DoD leaders.

MIT Lincoln Laboratory, Member Technical Staff 

                     2000 - 2009
    SUMMARY: Member of Communication Division (2000-2003) focused on performance analysis of optical communication systems.  Member of Sensor Division (2004-present) focused on tracking and abnormality detection at the theoretical and applied level with increasingly levels of responsibility. Examples of projects include
· Principal Investigator for multi-year muli-million dollar effort for tracking/abnormality resolution project 
· Led effort to develop and patent fast large scale erasure code.
.
GTE / Verizon Laboratories, Prin. Mem. of Tech. Staff                   1983-2000
· SUMMARY: Technical leadership role in telecommunication system analysis effort for over ten years; consultant for all major GTE subsidiaries in areas of wireless communication, traffic engineering, capacity estimation and scheduling; recipient of highest technical award from GTE CEO; collaborated with researchers at major universities around the world.
Harvard University                                                                          1989-1990

Massachusetts Institute of Technology    
· SUMMARY: Sabbatical leave from GTE Laboratories.

· Taught graduate queueing theory course at MIT.

· Advised Ph.D. students at Harvard University and MIT.

· Published research related to transient networks of queues, inferencing of queues, and scheduling issues. 

Bell Laboratories: Member of Technical. Staff          Summer ’78, 1981-1983
               -   SUMMARY: Performance analysis of telecom systems, published three papers.
PROFESSIONAL ACTIVITIES


INFORMS (Institute of Operations Research and Management Sciences)

· Candidate for President-Elect 2015
· Board of Directors ,1998-2002, 2007-2008. 

· Elected Fellow, 2004.
· Chair, INFORMS Social Media Analytics Section, 2014-present
· Chair, INFORMS Boston Chapter, 2005 – present.
· Chair, INFORMS Applied Probability Society, 1999.
· Chair, INFORMS Telecommunication Society. 1995.
· Associate Editor, ORSA Journal on Computing. 1992-98.
· Associate Editor, Operations Research, 1989-1994.
· Associate Editor, Management Science, 2005 – 2009.
· Co-Program Chair of first Northeast Regional INFORMS conference, 2011
· Founding chair of INFORMS Social Media Analysis subdivision, (2013-)
· Chair to select new INFORMS Fellows, 2015.

Other
· Department Editor, J. of Discrete Event Dynamic Systems, 2009-

· Ph.D. thesis committee, MIT, 1990, 2000.
· Ph.D. thesis committee, Harvard, 1990.
· Ph.D. thesis committee, BU, 2007-present.
· Judge, Mass. State Science Fair, 1996 – present.
· Evaluation committee, Math Dept, UMASS, Lowell, 1993.
· IEEE Senior member
PATENTS
· 11 US patents in subjects including verifying identification, low density parity codes, wireless admission control, call routing, and sentiment analysis of social media;

SELECTED PUBLICATIONS (from 35 refereed journal papers, 5 with over 20 citations)
· Analyzing Social Media Data Having Discontinuous Underlying Dynamics. 2013. Operations Research Letters, Vol 41, No. 6. 581-585. 
· A Macro Method for Measuring Economic Benefit Returns on Cybersecurity Investments,  with P. Garvey, R. Moynihan, 2013, INCOSE.  Vol 16. Number 3. 313-328.
· A Mathematical Approach to Identifying and Forecasting Shifts in the Emotions of Social Media Users, with S.B. Elson.  IEEE Transactions of computational social systems, 2014. Vol 1, No. 4, pp 180-190.
